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Market Appraisal
• We will visit your property to appraise and review it’s suitability for rental. 

These meetings normally take between 45 minutes to 1 hour in length.  
During the meeting we will present credible comparable evidence to show 
you what you can expect to achieve and how to go about attracting the best  
possible tenant.

• We will present various different service levels to you and explain the costs 
associated. This will include the Let Only Service for those wishing to 
deal with the post ‘move in’ management themselves right up to the Fully 
Managed service which as aimed at landlords wishing to hand over the 
management to Wentworth and Rose.

• Legal requirements and property compliance are an important part of the 
letting process. It is important that you understand your obligations relating 
to the latest legislation and this will be discussed during our meeting.

 Instructing Wentworth and Rose
• The rental price will be agreed and the service level decided upon.  

We will agree a marketing strategy and discuss the arrangements for 
viewings and how to access the property. 

• You will be asked to provide I.D and proof of ownership of the property 
and we will ask you to complete the terms of business. 

• It is advisable to speak to a mortgage advisor to ensure you are on the 
appropriate mortgage and achieving the best rate – if you need assistance 
with this please let us know and we can suggest an appropriate advisor.

 Preparing your property to rent and marketing
• We will organise photos and put a draft together for you to review before 

we go to market. If required we can help to organise an EPC on your 
behalf, any electrical and gas testing and any insurance requirements 
you may wish to discuss. Many landlords are opting for Rent and Legal 
protection, please advise if you would like a quotation.

Viewings and qualification of applicants
• All applicants are pre-qualified before viewings to ensure they meet our 

affordability calculators and have no red flags that could cause issues 
as the process progresses. We will normally launch to market with a 
block viewing to ensure the property is staged in the best possible light 
and in order to help create healthy competition. Viewings are always 
accompanied by one of our experienced team members.
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Offers and Negotiations
• We will present any offers and negotiations to you once an applicant 

has expressed formal interest with a holding deposit. This is 
designed to show their clear intention to proceed subject to your 
approval and all relevant checks being carried out. At this point they 
will raise any negotiation points which we will present to you. This 
may include but is not limited to; an offer on the rent, questions 
about furnishing if appropriate and potential move dates.

• If you are happy in principle with the initial offering we will then 
proceed to application where the applicant completes an application 
form and is thoroughly checked by our third party provider. Some 
of the key elements of this check focus on; credit history, previous 
landlord references, employer references and fraud score. Upon 
completion of the checks we will then present the outcome back 
to you in order for you to make an informed decision on the 
application. We will also carry out ‘right to rent’ checks on all 
applicants.

Preparing your property for the tenancy
• It is important that when agreeing dates you are confident that the property  

will be ready and compliant for the start date of the tenancy. 
• The property will need to be deep cleaned along with carpets and gardens 

trimmed back accordingly. 
• All meter readings must be taken and suppliers advised.
• It is also important that you are compliant with tax regulations and if  

overseas you are registered as an overseas landlord.
• Three sets of keys will be required (one as a managed set and two to be  

given to tenants).
In addition the following will need to be attended to: 
Gas safety certificate
Electrical safety certificate
Energy performance certificate (EPC)
Smoke alarms (one needed for each floor of a property)
Carbon Monoxide alarms (one needed next to each working gas appliance)

Moving In
• It is important that an independent inventory is created prior 

to the start date of the tenancy. On the managed service this 
will be completed automatically by one of our clerks. We can 
also complete this on our other service levels assuming that 
enough notice is given. 

• The tenants will come to our office to sign all paperwork, pay 
remaining monies and go through a ‘pre-tenancy briefing.’ 
At this point we will release keys and on the Let Only service 
you will become their point of contact. On the Fully Managed 
service they will deal directly with us.
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